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Often, your fundraisers may want to make changes to their Fundraising page. Maybe they want
to change the picture or the wording of their text or join a team.

There are two ways they can do this:

Email
GiveSmart.com

You will want to encourage your fundraisers to save the email:

From: [Your Organization Name] noreply@mobilecause.com
Subject: Your Fundraising Page is Ready

Email
The easiest way for them to edit their page is to click on the grey button to Edit My Page  from the
email they received when they signed up. This method recognizes their email and doesn't require
a password to go to the editor.

http://support.givesmart.com/#Email
http://support.givesmart.com/#dotcom


If they have lost this email, you can resend it to them as explained here.

GiveSmart.com
If your fundraiser has lost their email and you are not in a position to resend it to them, then they
can go to https://www.givesmart.com, click on the Login button in the upper right, and select
"Fundraise (Mobilecause)". 

They will be taken to the same page that you would go to log into your GiveSmart Fundraise
account where they will enter the email that their account was signed up under. They will then
click "Next".

http://support.givesmart.com/help/fundraiser-section-in-settings#resend
https://www.givesmart.com


Very likely, unless your fundraiser specifically set the password, they will need to click on Forgot
Your Password?

Then they will need to enter their email address and click Send to get a link through email to reset
the password.



Once they reset their password, they should be able to log in and edit the fundraiser page.


