How are collected donations transmitted
to my bank account
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Donations collected through GiveSmart Fundraise will be batched to your bank account daily at
6:45 pm Pacific. Batches will appear in your bank statement within 24-48 hours (depending on
your bank) as soon as the transactions are settled.

The deposit method for funding batches is ACH directly to the bank account number, and they
will appear with the label "MERCHANT BANKCD DEPOSIT 496----------- "where the numerical
figure starting with "496" is your Fiserv (formerly CardConnect) merchant ID (MID).

For more answers about merchant services, review the Frequently Asked Questions.



