Texting and Communication Training
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The GiveSmart Fundraise Fundamentals series of training sessions take you through the most

common usage of a GiveSmart Fundraise account, through four different sessions. For more on
the recordings, click here.

Learn how to leverage Texting to reach more of your supporters. We'll discuss strategies for
messaging and lists of supporters and take you through the process of sending text messages.

Agenda

e SMS Subscriptions
Manage Lists
o Types of Lists
o Uploading a List
o Compliance
Settings > Add Mobile Number
Sending a Text
Navigating Text Menu
Text Templates

Texting and Communication Class

Further Study

e Read all about Texting in the Message Center in the Knowledge Center.
e Watch the other Fundamental level classes here.


http://support.givesmart.com/help/training-and-certification
http://support.givesmart.com/help/message-center
http://support.givesmart.com/help/training-and-certification

